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Focus Areas
 Screening Tools
 Clinical Flow
 Case Management 
 Outreach
 Collaboration 



Clinical Flow

Secretary

Nurse

Clinician



PHQ-9



CRAFFT
The CRAFFT Screening Interview 

 
Begin:  “I’m going to ask you a few questions that I ask all my patients.  Please be honest.  I will keep your answers 

confidential.” 

 

PART A 
 

During the PAST 12 MONTHS, did you: 

 

 NO YES 

1.  Drink any alcohol (more than a few sips)? 
(Do not count sips of alcohol taken during family / religious events) 

□ □ 

2. Smoke any marijuana or hashish? 
 

□ □ 

3. Use anything else to get high? 
(“anything else” includes illegal drugs, over the counter and prescription drugs, and things 
that you sniff or “huff”) 

□ □ 

 

For clinic use only:  Did the patient answer “yes” to any questions in Part A? 

NO □ 
↓ 

YES □ 
↓ 

Ask CAR question only, then stop Ask all CRAFFT questions 

 

PART B   

1.  Have you ever ridden in a CAR driven by someone (including yourself) who was “high” or 
had been using alcohol or drugs? 

□ □ 

2. Do you ever use alcohol or drugs to RELAX, feel better about yourself, or to fit in? 
 

□ □ 

3. Do you ever use alcohol or drugs while you are by yourself, or ALONE? 
 

□ □ 

4. Do you ever FORGET things you did while using alcohol or drugs? 
 

□ □ 

5. Do your FRIENDS or FAMILY ever tell you that you should cut down on your drinking or 
drug use? 

□ □ 

6. Have you ever gotten into TROUBLE while you were using alcohol or drugs? 
 

□ □ 

 

 



EHR



Case Management
 Warm Handoff

 Provider List

 30 Day Follow-Up

 60 Day Follow-Up



Outreach
 Anchor
 Carol Porto
 Calvert County Behavioral Health Services

Addiction Counseling
Mental Health Counseling



Outreach Topics
 Testing (Syphilis, HIV, Hepatitis)

 Education

STIs

RLP/Contraception

Overdose Prevention

• Naloxone -Combination- Tolerance- Treatment 

Substance use in pregnancy

Health Department Services

Needle exchange programs 







Collaboration

RHC Staff

Maternal 
and Child 

Health Staff

Disease 
Surveillance 

Response Staff

Health 
Promotions 
Department

Behavioral 
Health Staff



Bi-Directional 
Referrals 



Challenges
 Behavioral Health RLP Screenings

 Telephone Screening

 Locating Clients

 Refusal of Care

 Clinical Staff Time

1 FTE CRNP (Manager, clinic, outreach)

.6 FTE Medical Assistant

1.6 FTE Registered Nurses



Successes
 Identified Behavioral Health Needs

 49 LARC Placed in 12 mths

 No Known Removals

 25 Cases Hepatitis C Identified 

 2 Cases Hepatitis B Identified

 8 Pregnancies Identified at Treatment Facilities  



“Public health is public wealth.” B. Franklin

The average 7-10 day NICU admission for a baby 
near full term costs approximately $50,000.  

Cost for a baby born at 28 weeks is >$250,000. 



Questions & Answers 

michael.bridgett@maryland.gov


